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1. INTRODUCTION

Skynamo Services has developed an integration tool with the following capabilities built in:
e SQL Server extractor that can run queries and write to CSV
e Default queries for Sage Evolution, Sage Accpac, Sage X3, Syspro, and others
e Skynamo File Uploader and Downloader
e Automated setup of Windows background tasks

This tool can be used to activate scheduled transfers of data from a SQL Server database to Skynamo
Services’ S3 data store.
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2. INSTALLATION

Download

Download the installer from: http://services.skynamo.com/Skynamo%20Integration%20Tool.msi

Installation
e Double-click on the installer

ﬁ! Skynamo Integration Tool.msi

e Click on Run

Open File - Security Warning -
The publisher could not be verified. Are you sure you want to run this
software?
EE] MName: ..ministrator\Downloads\Skynameo Integration Tool.msi
Publisher: Unknown Publisher

Type: Windows |nstaller Package

From: C\Users\Administrator\Downloads\Skynamo Integrati...

Run Cancel

|| Always ask before opening this file

il | This file does not have a valid digital signature that verifies its
Qf publisher. You should only run software from publishers you trust.
. How can | decide what software to run?
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e Click on Next
ﬁ Skynamo Integration Tool — et

Welcome to the Skynamo Integration Tool Setup @
Wizard M

The inztaller will guide you through the steps required to install the Skynamo Integration T ool on your
computer.

WARMIMG: This computer program is protected by copynght law and international treaties.
Unauthorized duplication or distribution of thiz program, or any partion of it, may result in severe civil
or criminal penaltiez, and will be prozecuted to the maximum extent possible under the law.

< Back . E Mest = i | Cancel

e Click on Next
ﬁ Skynamo Integration Tool — >

Confirm Installation

The inztaller iz ready ta install Skynama Integration Taol on yaur computer.

Click "Mest" to start the installation.

< Back | [ Mest > i | Cancel
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e Note the Installation Complete message and click on Close

ﬁl Skynamo Integration Tool

— >

' o

Installation Complete

Skupnamo [ntegration Tool has been succezsfully installed.

Click "Close" to exit.

Pleaze uze Windows Update to check for any crtical updates to the MET Framewark.
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3. SETUP

Application

e Escalate the permissions by right-clicking on the icon on the desktop and clicking on
Properties

Open
Scan with ESET Endpoint Antivirus

Advanced options
Open file location

Troubleshoot compatibility
Pin to taskbar

Restore previous versions
Send to

Cut
Copy
Create shortcut

Delete

Rename

Properties
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e C(Click on the Compatibility tab and check the checkbox called “Run this program as an
administrator”

## Skynamo Integration Tool.exe - Shortcut Properties *
Security Details Previous Versions
General Shartowut Compatibility

if this program isn't working comecthy on this version of Windows,
try running the compatibility troubleshooter.

£ Run compatibility troubleshooter

How do | choose compatibility settings manualhy ?

Compatibility mode
[ ] Run this program in compatibility mode far:

Windows 3

Settings

Reduced color mode
g-bit (256) color
Run in 640 x 480 screen resolution
[ ] Dizable fullscreen optimizations

Run this program as an administrator

Change high DP| settings

E;I:hange settings for all users

QK Cancel Apply

e Click on Apply and then OK
e Double click on the Skynamo icon on the desktop

- o

&

Skynamo
Integrati...
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If the setup was successful, the following window should display

4 Welcome to Skynama! — O et

Welcome to the Skynamo Integration Tool

Run Exports

Skynama File Exchanger

Setup Configuration

Setup Scheduled Tasks

Eit
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SQL Configuration

To set up the SQL configuration, read-only SQL Server credentials should be available using either
SQL credentials or Windows credentials.
e Click on the Setup Configuration button

" Welcome to Skynamol - O =

b Skynamo

Welcome to the Skynamo Integration Tool

Run Exports

Skynamo File Exchanger

Setup Configuration

Setup Scheduled Tasks

Exit
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e Fill in your connection details on the window that appears

4 Skynamo Integration App — O *

Skynamo Integration Configuration

Connection Type: | " |
Query: |Select query v
Authentication Type: |saL v|
Server Name/IP Address:  [localhost |

Database Mame: |

|
Usemame: |f—'u:|ministratl:|r |
Password: |uuuu- |
Timeout: | o |
Company key: | ERF |

Connection String:

Save Corfiguration

e Leave company key as ERP for a generic installation

Page 10 of 20



y Skynamo SKYNAMO SERVICES DOCUMENTATION

The Field Sales app for Sage Integration tool installation guidelines

e C(Click on Save Configuration

4 Skynamo Integration App — O *

' Skynamo

Skynamo Integration Configuration

Connection Type: | " |
Query: |Select query v
Authertication Type: |saL v|
Server Name/IP Address:  [localhost |

Database Mame: |

|
Usemame: |f—'u:|ministratl:|r |
Password: |uuuu- |
Timeout: | o |
Company key: | ERF |

Connection String:

Save Corfiguration

e Click on OK

Success X

Configuration saved successfully!
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e To test the SQL configuration, click on the Run Exports button

4 Welcome to Skynamao! — O *

Welcome to the Skynamo Integration Tool

Run Exports

Skynamo File Exchanger

Setup Configuration

Setup Scheduled Tasks

Exit

e A window will appear showing the progress of each export
" Export Results — et

Customers
Contacts
Products
Product Scoping
Stock Levels
Invoices

PriceRules_Corfig

PriceRules

Productimages
Misc TableValues

PARARI AR R A A B

Close

e Once all exports have completed, click the Close button
Note that authorization SQL specific errors might have prevented the extraction of the files and fault
messages are logged at:

C:\Users\<username>\Documents\Skynamo\Integration\ERP\log.txt
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Skynamo File Exchanger
The company key should be available to complete this step

e C(Click on the Skynamo File Exchanger button
" Welcome to Skynamol - O =

b Skynamo

Welcome to the Skynamo Integration Tool

Run Exports

Skynamo File Exchanger

Setup Configuration

Setup Scheduled Tasks

Exit

e Type in the Skynamo company key and click on Save Configuration
4" Skynamo File Exchanger Configuration - O =

' Skynamo

Skynamo File Exchanger Configuration

Skynamao Company Key: |m

Save Corfiguration
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e Acknowledge the notification message

pod

Attempting to authenticate with Skynamo

o Acknowledge the notification message

Server returned message: "MNew user created. Please phone Skynamao
Services on (0261) 345 345 to get your user confirmed.”

*Please note if you did not get this message, then the program is not running as
administrator

e To have the setup authorized, Skynamo Services would need to be informed that the
company key was created. They will then authorize the user.

e Note that you can still complete the rest of this setup without getting authorization. If you

are unable to get authorization immediately, please skip over the following steps and
proceed to the Scheduled Tasks section of this document.

Page 14 of 20



o
- Skynamo SKYNAMO SERVICES DOCUMENTATION

The Field Sales app for Sage Integration tool installation guidelines

e Once the user has been confirmed (authorized), test the authorized credentials by clicking
on the Skynamo File Exchanger button.

4 Welcome to Skynamao! — O *

Welcome to the Skynamo Integration Tool

Run Exports

Skynamo File Exchanger

Setup Configuration

Setup Scheduled Tasks

Exit

e Note that the File Exchanger window might take a few seconds to appear
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e C(Click on the Upload Local Files button
4 Skynamao File Exchanger — O *

Skynamo File Exchanger

List Available Files Download Remote Files lUpload Local Fles

Messages displaying uploaded files should appear. Should the window show no files uploaded,
check the logs at:
C:\Users\<username>\Documents\Skynamo\Integration\ERP\log.txt
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Scheduled Tasks

The Skynamo Integration Tool makes use of the Windows Task Scheduler to provide the uploading
triggers.
e To set up the Scheduled Tasks, click on the Setup Scheduled Tasks button

" Welcome to Skynamol - O =

Welcome to the Skynamo Integration Tool

Run Exports

Skynamo File Exchanger

Setup Configuration

Setup Scheduled Tasks

Eit

e Choose a time to start the hourly uploads. Note that Skynamo Services may request a
specific minute of the hour to ensure services are spread evenly across every hour.

e Click on the Setup Tasks button

" Setup Scheduled Tasks - O x

Setup Scheduled Tasks

Tasks export start time: |DE:Eﬂ:I}I} [El- |

Mote: Tasks wil export houry starting from the time stipulated above.

Setup Tasks
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e Acknowledge the first notification message

Success *
Export and upload task has been set up!

o Acknowledge the second notification message

Success >

Skynamo download task has successfully been set up!
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4, TROUBLESHOOTING
Exports

e After running manual exports, CSV files should appear inside
C:\Users\<username>\Documents\Skynamo\Integration\ERP\Imports\

If it does not, carefully review the error messages in the logs
C:\Users\<username>\Documents\Skynamo\Integration\ERP\log.txt

e SQL queries are stored at C:\Program Files (x86)\Skynamo\SqglQueries\ and can be edited to
create datasets that deviate from the standard

Skynamo File Exchanger

e After running uploading the CSV files, the folder should be cleared out
C:\Users\<username>\Documents\Skynamo\Integration\ERP\Imports\

e Downloaded order files will downloaded to:
C:\Users\<username>\Documents\Skynamo\Integration\ERP\Exports\

The configuration is stored inside:
C:\Program Files (x86)\Skynamo\SkynamolntegrationApp.exe.Config

If the password is faulty, please ask Skynamo services to reset the user

Background uploading

To review the tasks created, run Windows Task Scheduler
':E-:' Task Scheduler — O *

Eile  Action View Help
&= @ H

o Ta slerc:zd:I:r (lLocLaE MName Status Triggers A | | Actions
@ lask acheduler Library | Skynamo Downloads Task Scheduler Library < e
L& Skynamo SOL Data Exports At 06:00 every day - After triggered, rep: g Create Basic Task...
(B Lzer Feed Sunchronizatinn-fd... Reachs At %53 every dav - Trinner enire at 20 ¥ C
< 3 L reate Task..

Import Task...
[Z# Display All Running Ta...
&] Enable All Tasks History

“| New Folder...

... N
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e Right click + Run to test

Triggers 4
[E] Skynamo Dawnlaade Bead At (6:31 AM every day - After trigge
(5 Skyname Run 06:31 AM every day - After triggs
% Dropbox End 10:29 AM every day - After trigge
B Googlel Dizable 01:41 AM every day - After trigge
'3:;':3'Dr|:-p|::n:|x Export... ultiple triggers defined
.f:;E-GanIeU. Properties ult?pletr?ggers def?ned E
(5 Ec2Confi ultiple triggers defined g
) Optimize Delete hen computer is idle
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