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Full Update:

Transmits any unsent
transactions back to head
office, and then uploads
the entire database of
products, customers and
history. Use when iPad
has not received data for
more than 10 days or has
never been loaded with
data.

Send Only:

Transmits any unsent
transactions back to head
office without collecting

new data.

Reports: See pages 5-9

Calendar: See page 4
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\

UPDATE
19/07/18 03:59 PM

&

SEND ONLY
Not updated yet

CALENDAR

TEAMTALK
Connected

V43

Dashboard:

$ 100% (-

16:49
Dashboard
7/

New
Stationery
Range
Now Available

iCo Solutions

Catalogues: See page 10.

Dashboard

Customers: See page 20. Transactions: See page 26.
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n & Stationery
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1920 21 22 23 24 25 Now Available
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Sumner Bank Holday (Scotisnd)

CALENDAR .
e iCo Solutions
----- Fig.1

Viewing the Calendar:

The mSeller calendar works in conjunction with the standard
iPad calendar, meaning that any events/appointments made
in the calendar app will appear here and vice versa. The small
dots contained under certain days indicate one or more

events logged.
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Calendar

Now Evornt

Event
New
o Stationery
Starts 6 Aug 2018  09:00 Range = - -
Ends 10:00 Now Available _, -
Repast ) ; ‘;z b‘.
Travel Time N ,,-" :’_" ".! >
) the
M .
CALENDAR ®
»
e iCo Solutions
TEANTALK
Conmacted Vaa
L . f
Fig.2

Creating Appointment:

Tap the + buttonin Fig.1. ‘Add Event’ screen will appear. User
can create appointment, including a name, location and
date/time. To finish, tap ‘Done’in Fig.2.



iPad =

{ Dashboard

Call Logs

Transaction Summary (page 6) Qty 1

Shortcuts e.g. 'sent
transactions will

direct user to

®

Stored Transactions

S-Sy S £241,824,731.24

£63,062,719.66

‘manage
transactions’ (page
26) and filter only
‘sent’.
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Reports:

16:50

01-01-17 to 06-08-18

Stored Categories Sub-
Products Categories Groups

No of No of No of No of Missing
Product Photos

$ 100% (-

Product Sales (page 8)

179‘ 12\ 31’ 5‘ o’ O

Customers Customers
Below Target On Target

1 0

Orders - Qty 488
£171,922,371.08

Targets (page X)

O

Proformas - Qty 7 No of Stored
£6,834,902.50 Customers
112
Sent Transactions Average Order Value
Qty 520
£241,812,023.24 94 No of
£382,£09.8 C“5‘°tma’5 on  No of New No of New
stop
—p  Unsent Transactions Largest Order Value Customers  Del Adds
Qty 3 4 0 §
£9,966.00 £119,998,800.00 — — 2
Held T(r)ans; otions Next Order Number Earliest Stored Transaction Sales By Product
ty 02/03/16 191
£2,742.00 111830

©)

Dashboard

®

Next New Cust No
1170196

Customer History (page 9)



g Displ i h,
Back to statistics (page 5) isplay transaction summary by mont

guarter or covering a specific date range

Pae = 16

£ Statistics Transaction Summary Tap to display a list of

transaction details (page 7)

: £896 603.1
_£120,833,329.2

£150.,000.000.00

B o ot oroens B roof profcemas [l no of varsactons

Dwsbicant
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Filter by order/quote/proformacall

log. Quotes are excluded by

default.

Back to Statistics (page 5)|

o T

< atatistics . Rep

Type Status

Filter by All/Sent/Unsent/Held

13148

Transaction Detzl

Filter by Rep

Back to
transaction

summary

(page 6)
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<

1170128

abhishek

SHAR

SHAR 1170126 abhishex 111755 Ordier

SHAR |1170128  labhishek | 111757| Order

LANG N10136 | Oummy Cu... | 111413 Order

LANG 1170136 Dummy Cu... 111778 Order

LANG 1170149 ALOK TEM 111513 Quote 29/02/18)

LANG 1170149 [ALOK TEM.. 111738 Order !ammﬂ

SHAR 1170158 abhishek te... 111695 Order 13/07/1

SHAR 00001 Do It Yours.... 111681| Order 12/07/18| Brenttord
|s+aR €00001 Do It Yours... 111825{ Orcler 01/08/18 Brantford
[SHAR CO0016. Frash Hom... 111711| Order rz_/pmicmm
SHAR C00049 Birthday Club 111511] Onder 29/03/18] Newcastle-.... |
SHAR C00049 Binhday Club 111699 Order 13/07/18| Newcastie- ...
|sHaR C00320 Interior Lan.., 111574 Order 17/05/18] Manchester
SHAR COOs05 Now Garde.. 111819 Cuots _31/07/18| Radclitte M
SHAR 00516 Festive Inc 041110{ Order 29/05/18| Liverpool

| ERal C00516 Festive Inc 111626 Ordier 13/08/18| Liverpool
SHAR Co0516 Festivelnc | 111826 Order | 01/08/18 Liverpool
SHAR C00893 AlbionHouse| O Order_
[SHAR €00893 Albion House 111482| Order 15/03/18| Liverpool
SHAR C00993 Albion House 111456] Quote 16/02/18] Merseyside
SHAR C00893 Albion House 111562 Order 03/05/18f Liverpoel
SHAR Coosa3 Albion House 111575 Quote 17705/ 18] Merseyside
SHAR €00893 Albion House 111584] Order 25/05/18] Uverpool
|sHAR €00893 Albion House 111722| Orcler 13/07/18] Liverpocl
|s=aR C00893 Albion Housa 111724] Order 13/07/18] Liverpool

specific date range. Date range view offers a period
selection (defaulted to current month).

Sort by most criteria, except
for ‘Del ID' and 'Ref".

Email/print



Pie chart displaying all categories with sale values
‘Month’ tab defaults to product sales for current

Pie chart displaying all sub-

Select date range Display product sales by specific date range.

categories with sale values

iPad = 16753 $ 100% -

+< Statistics From To Rep Product Sales B SortBy
e

Back to Statistics
(page 5)

Date

e |

Confectionery Chocolate CHO1 Dairy Milk 6 pack £300.00 240

‘ £900.00{1080 | £1,350.00 0
Confectionery |Chocolate CHO100  |Mars Bar 6 pack £300.00| 2401561 | £1,801.25(1080 | £1,350.00 984 | £1,230.00 0
Confectionery Chocolate CHO109  |Rolo pack £150.00 120/ 6240 |  £7,650.00 480 £600.00 960 £1,200.000 0 Keyword search
Motoring Bikes PPSSGRE  |BMIX Bike £2,160.00 12| 12 | s144000 12 | e216000 32 | £5760.00 o0
Stationery Essentials cca2 Erasers £43200| 1441008 | £3024.002736 | £8208.002880 | £43.920.00 0
Stationery Essentials ccas Sharpeners £2,160.00 432[ 1152 | £5,760.00022752| £113,760.00 2304 | £11376.00 0
Stationery Essentials ccas Rulers £2,160.00|  432| 864 | £4:320.00121312| £106,560.002736 | £13536.00 0
Stationery Essentials ccss Set of 10 Ring Binders £1.728.00]  288| 432 | £2,592.001056 | £6:336.002016 | £12,096.00 0
Stationery Essentials ccee Staplers Set of 20 £2304.00 288 432 | £2:304.00{ 384 | £3072.00(1206 | £10368.00 0
Stationery Pens ccr7 Pencil Case £144000 288 432 | £144000( 288 | £1440.00(1206 | 648000 0

£34,747.25/50820| £244,386.00/15584| £107,316.00 0
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Invoiced Transactions

TR 220 12 ..
(";‘!mmta Rop F'mv ahig 1o Hislory Go NI Hatory e B SortBy

Outstanding Orders hz.oo)

TR 4 220

 Statistics  Rep F").’I' o Hislory

C02812 Blazier anfl Co

4
4
4
4
4
“4
4
| cE11 Fercils 10 Pack inchuding... 4
|GGA5 et of 10 fting Hindery n
LFF1L Fosh Pan 4
Q w E 1w e (S Dwitd Ol e Cust Pat val
}sussa 011122017 0 /8 £7.53600
A S D [ NNTE Bty Mior 0  E£2000 £800.00
[ARTY  Sowmtriver Su B0 L1500 £1.200.00
[AROO  Mcycie Mimors B0 £1200 £1,820.00
+* Z X | 004 Baty Blarkts 128 ©IEE0 £2.330:50
| Lioo Adeln 20D Set 84 L1000 £640 00

£586.20

Tap on search bar for customer selection. Display all customer history (invoices and

Tap anywhere outside of the drop-down outstanding orders).

list to display selected customer’s history
(fig.c) Email/print function. User can choose
whether to email/print invoices and/or
S . . . outstanding orders for displayed
Find invoice and outstanding orders for selected customer or user can select ‘All history’. NB loading 9 pay

. . . customer.
all history will take time to load.
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Catalogues:

Navigate back to catalogues screen

Please note: Sub-categories (where applicable), depending on : Di
9 ( PP ) dep 9 All products: Displays All products - Sub Category page. Displays all products

company configuration. . . entire product range.
Promotions: Displays products

belonging to selected category.

grouped by promotion/specific tag

"y s -

"y

Catafogues Haw AU Products ( Catslogues Chrsstmas Viaw All Products

e ™ \

L

UL T
| =~ PROMO

' “PROMO
« LN

LAS /
- uw:‘ - 3 ’ g P - | -
- . A a1 e
* -'.1'." - ‘ ey |

Xmas Accessories Xmas Clothing

Product Categories: Category: Sub-Category:

Tap on a category tile to view sub-categories (if applicable) belonging to selected

category. If sub-categories do not exist, product screen (page 7) will be displayed.

To view multiple categories, hold finger on category until 0shows. Toexclude a

category repeat action until 9 shows. Press 'View'to confirm selection.

10| Page



Back to previous category/sub-category

Product record count (based on selected

category/sub-category)

Pas ¥

( Confectio.. Rosults{10) View

[Top here to add customer]

CHO1

Product YOS

5 o ’ Liary Vil © pach
status "< e’ - 20 s
key (see U NETT . €125

page 12)

Left hand view

(5itemsatatime)
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Change views between 5 per page,

10 per page, mosaic view

KA Available : 2879
"4

Scroll down left sidebar

Product search bar
Refresh search bar

-] 195 -

Flip to product detail
page (page 15)

v Range Thame

pramo Filter Stork H

6 pack

Expand to full screen product image

Stock Filter (see
page 12)

Status filter (see

page 12)

Variants of the product

/ e.g. Different colours

(Where applicable)

Right hand view

Navigate to next

product

Open file attachments (where

applicable)



Catalogues - Product Filtering:

Product status filter:

Tap once to include (V) selected filter(s) in left sidebar. Tap
again to exclude (X). Tap again to remove filter. For results to
appear, tap anywhere outside the filter' drop down box.

promo Filter Stock
il

promo Filter Stock I

= Current 4 = Current X I
w—— Live w— Live
=== Promo === Promo

Disc Disc

== My Top 20 I == My Top 20
0| == Qut of Stock = Qut of Stock
e w o ——

Please note ‘Current’ means items on current order.

Ordered qty figure will appear in blue for these items.

12| Page

Product stock filter:

Tap physical, free or available to filter items belonging to selected status on
left sidebar. These filters will work in conjunction with any product search
criteria currently displayed on left sidebar. Please note, user cannot
include/exclude multiple filters here, however can select ‘All'.

promo Filter Stock E

Stock Status °
v

Price range filter:

Tap ‘from’ field to enter a minimum value using the iPad
numeric keyboard. Tap ‘To field to enter a maximum price.
Tap anywhere outside dropdown box for results to appear on
the left sidebar.



There are two methods of creating a transaction. 1)from the ‘Customer’ screen and 2) from the ‘Catalogues - product’ screen. Selecting a customer from the catalogues screen

will always use customer's first delivery address record. Therefore, use customer screen if you want to choose for customer’s multiple delivery addresses.

TS - ol ®

Totd Row. 11 Coll Lint Tibar Gromin Tramsmstion  Catalogues Fostuy Ve

Mg hwrw %0 weckd <amsorrers)

C01205 123 GIfis
C00853 Albion House

I ———— €01124 Baby Gear Ltd

P (W TTTE
MOQ“-‘C“ Last ivooe
ah Oy

L R e

Ciita 451 £20.000.00 | 01022 Baby woris
Cummi Sabeves B3RE s | covvas Birthday Club

ST TIT I e — oy e -
& e
PewOWOrEss g = TN teosiee { bt
Pt Comtn T PO \ potilite =
Gt W Vo S ‘ »
D — ey %
WTINET, e lae = Edintiergn =
- e
o -

PP U GASE WTRY
st o £18 108
™
——

Bt vy w ey

Catalogues Page (Fig.4):

Customers Page (Fig.3):

Tapin the {Tap here to add customer} search box, located

Tap ‘Create Transaction'. If customer has multiple delivery above the left sidebar. A drop-down list of customers will
addresses, a drop-down box will appear with all addresses appear. User can scroll down the list or alternatively search
listed (Fig.3). by customer code or name.

1

Tap on a delivery address to proceed with order. ‘Catalogues Tap to select customer from retrieved results. Then when

screen (page 10).is displayed for selection of product type. customer name is displayed in blue, tap outside search are to
finalise selection. Please note that once a customer has
been selected, it cannot be changed until the order has
been cancelled or completed from transactions screen

(see page 30).

13| Page



Fay @

( Calnlogues Rusults (30) View

At e Oenter R 7

"]

Con Baby Qoer Lto

FAN101 E3
Pt Angry Barcds Camtimm
4 S
£20.00
y 9 .
tom
T gow

& | mcn
=2 e

For quick ordering from the sidebar, double tap a product to display a green

LU

Thamo

Avalable : 2850 Sges Smak-Medium-Lamge

tick. Tap once again to remove the green tick.

If one or more items have been ticked on the sidebar, two buttons will

appear on each side of the customer name, ‘Clear’and ‘Add to Order’.

Catalogues: Order Taking

U . Fan W
poma Filter Stock ‘ (C.:lulugum

Bety Qanr Lta

FANTDY

gy Wirds
"
O

Ranults 30)

Custirme

Viow

et 200

NETT o X
H’;
£

Thame

.'g’

2 items added successfully. b

U -

promo Flter Stock “

‘Add to Order’ will add default of one pack of each selected product to the

order. A message X/X items added successfully’ will appear on screen.

‘Clear"will deselect all ticked items, with a pop-up message to confirm

before proceeding.

14| Page

the gty of pieces placed on the order.

A blue quantity will display on the left sidebar for each item on order. This is



History (Page 16) Delivery (Page 17) Prices (Page 18)  Line Notes (Page 19) Purchases (Page 20)

iPad = ¥ 08Y,

< Catalogues Results(30)  View Q Range Theme  promo Filter Stock E

S/
Tap to expand

K\
e o tile.

Sub-Category  Farlcy Dress (FANCY) L \ }

Baby Gear Ltd FAN105

o Mighty Mouse
Sizes Small-Medium{Large
® Category Cldthing (CLOTHES)

me V s
V > '\/» ~
°-°° o e G
. FAN105 %6 o i
. - Mighty Mouse Costume 32 sales olds Total value of this item will
1 ‘ } Inner VB PRICET:  £20.00 85| Dimy be calculated as No of Packs

Outer 32 EV=ag# .36 Disc gp

£20.00

isincreased or decreased.

Sterg

Tapinto‘Ord Price’

| WY
4 »
field to amend : HisMgry [ EE0E S0 Delivery I Prices |Notes|Purchases'

order price. ‘ _, o Price: 0.00 Disc 0.00% Item Status )
| PRICE1:  £20.00 Barcode 2 505519300139 Cumulative value of current
NETT:  £20.00 || Disc @ Quote () Ord Price £20.00 Barcode 3 811275046399

order.

oy B o T

5022481733531
Quter (32) @ 6

Units (1)

PRICE1 : £20.00
NETT : £20.00

Tap to add to current order.

Physical 3240
Free PR77

flable 4
| : :
< (- ERBEE--

S,
&

Taga
£3,840.00

Catalogues

For larger quantities e.g. 50, or 100 packs, tap here

First, tap to highlight an item on the left sidebar. ) ) }
) to display numeric keyboard. Key enter required 7
Tap the + button to increase number of packs and -

quantity then tap return’.
to decrease. Defaultis 1.

Return

15| Page



Tapping a product on sidebar

automatically highlights product on Double tap item in history grid to enable green tick. This will allow

history grid if selected customer has user to tap ‘copy’. Tapping ‘copy’ will place the item on current

ordered the product previously

Fag @ Wiy

( Catnlogues Ruesults 129 Viow _
Bty Oanr Lta Item nistory (35

sy nttran e

7 Gomen Gt

Thamoe promo Flter &

KA
Coor @ 23

FAN105

HOMTR0STIN

D= @ Quotw () Ont Price £20.00
MOQ 1_' ) .; )
Innes (4) @ @

A11175012290
Quter (32 @ 3 @ an
Unats (1) @ @ =1 Prysoal

From

SING1 TR
Aaleie
Feq Dune Exp Dade Aarm Yorm Totad (3L

PR On Pusfiune Oudes o
IUAR OMOAM £ R00E  EIME0 B

fig.29

‘History' tabis only active when a customer with previous invoices and/or outstanding orders

has been selected. The two grids on the history screen represent:

1. Previously ordered products

2. Transaction(s) containing highlighted product.
16 |Page

transaction at the last price and quantity ordered.

wt 9

£ Coafonuos All Producta (170} View

Raby Gear Lt Ad 10 Ot

Cro01
(=l el

Oiac .
MOQ
fnner {4)

Quim 33

Unas (1)

Toggle between invoices/outstanding fig.30

orders to view headers of previous
transactions.

L Gl Owivoury | Prices  Notes Pujcsces)

Moy Dete B Dade  Parm Wi Toam l
(56N (ecats )

Return to previously ordered items (Fig.29)

Itoms (13)
Descripmon oy
Ounry Wk 8 pack W
Mars Nar & pack w

Miky Bl 0 pach m

Tods 6 pace mw

Price £20.00 Dise 0.0¢% P Statos
. (rctyita 3 SO0 0
Quaty [ ) Qe Price £20(00 [ LIRS INATE )

S “A;- : IIII|I||I|II Il
02481730531

© © [= | p=
Frem =N

Meatatiie mN
On Purciose Oy ]

T

Expand view of history grid



Tap on'Delivery' Tab

Add multiple delivery

addresses to current order.

Tap to display pop up

delivery address list. Tap to vy
select adelivery address -

and insert as new row on 1 '

‘delivery’ tab.

17 |Page

< Catalogues

Add a new delivery address

17:01

(V] Range

Shop Department xmas
Oxford House

Wigan Road

Deane Bolton

Greater Manchester

A

@

TOWN DATE
Deane Bolton = 06/08/18 17
Deane Bolton = 08/08/18 11

History ‘General (PEUVERYE  Prices INotes}Purchasesl

> .

06/08/18 06/08/18

£20.00 Disc 0.00%

Quote () Ord Price £20.00

Q@ @
@ 7 @ 28
Q@ ®
O @ =

Req Date Exp Date Iltem Value Total
£560.00 £2,320.00 Update

On Purchase Order

% 95% -

promo Filter Stock H

3240
2880
2880

Tap into date cell to
select or edit date from

displayed calendar.

Tapinto ‘Qty’ field to
display numeric
keyboard. The quantity
entered deducts from

first row quantity.

Sum of quantity
entered in each row
equals total quantity

entered to order panel.

A breakdown of
delivery address
allocation is visible on
the ' Transaction
Delivery Breakdown'
screen (page 31).



Catalogues: Ordering - Prices

iPad = ¥ 958% -

< Catalogues Results(30) View Q | (V] Range  Theme promo Filter Stock H
RA

Clear Baby Gear Ltd LULRGReT A FAN 105
KN

Mighty Mouse Costume

NETT : £20.00

PRICES Qry PRICE
v/  Pricel £20.00

Price 2 £17.50

€ €15.00

ftem Cost

g1 £20.00

NETT : £20.00

Margin%
If no customer default o

price level is available,

Qry PRICE DATE

select price level from
the list by double
tapping a row to display

agreen tick.

Price:  £20.00 Disc 0.00% Item Status
Barcode 2 5065193001391

Disc @ Quote () Ord Price £20.00 Barcode3 811275018399

MoQ @ @
“ooo o - (M

5022481733531
Quter (32) @ @
Units (1) @ @ 28 Physical 3240
Free 2880
Avallable 2880

Req Date Exp Date Item Vaiue Total On Purchase Ordor 0
06/08/18 06/08/18  £560.00  £2,320.00 Update

‘Prices’tab activated by
tapping ‘Ord Price’ field

on order panel.

s < & >

Catalogues

18| Page

Ifacustomer has a
special price available,
this will always
override the price list
and will automatically
be inserted to the
order panel as order

price.

‘Last price'refers to
most recent invoice
where this item was
sold. Double tap row
to use this price as
order price for current

order.



Catalogues: Ordering - Purchases

iPad = ¥ 98% .

Tap to display

< Catalogues Results(30)  View Q (V] Range Theme promo Filter Stock E

dropdown list of

RA
" Ci Baby G Ltd Add to Orde:
pre-defined notes - L S FA,N1°5 (V4N
A NETT:  £20.00 | Mighty Mouse Costume
(ifapplicable). =
NOTES —» o000

Alternatively, tap Tap on ‘Notes' tab.

into the input

field, which will

enable keyboard.

Tap 'Save'when

finished. Line

notes can be

¥ History ] General I Deliveryl Prices INGES] Purchases’

viewed on all

Price:  £20.00 Disc  0.00%  |tem Status
Barcode 2 5065193001391

Disc @ Quote () Ord Price £20.00  Barcode3 811275018399

. MoQ @ @
Inner (4) @ ! @ - “ll“”ll“‘ I‘ “I‘ “

PRICE1 ¢ £20.00 5022481733531
Quter (32) @ @

NETT : £20.00

Units (1) @ @ 28 Physical 3240
> Free 2880

Avallable 2880

Req Date Exp Date Item Value Total d On Purchase Order 0
0608/18 06018  £56000  £232000 [RelSREl

transaction | PRICE1:  £20.00

screens (page 27). i NETT:  £20.00

19| Page



iPad = ¥ 98%

< Catalogues All Products(179)  View > Range Theme  promo Filter Stock H

Clear Blazier and Co Add to Order [elelals)

V4N
Fathers Day Jumper
P/ORD REF EXPECTED Qry SHIPPED
P110003 11/06/2017 60 60
‘Purchases’ tab refers to
any outstanding
purchase orders
relating to the selected
item. This caninclude a
PO reference number, GG66
eXpeCted date and = Fathers Day Jumper
details of the quantity
hi d Inner Gl PRICET;  £12.00
shippe Outer 30 NETT : £12.00 History IGeneraI l Deliveryl Prices ‘Notes
Price:  £12.00 Disc 0.00% Item Status
Barcode 2 5065193000172
Disc @ Quote () Ord Price £12.00  Barcode3 811275017705

“e o @ [NWan

5022481129822
Quter (32) @ 1 @ 32
Units (1) @ @ 30 Physical 2892
Free 2704

Avallable 2796
Req Date Exp Date Item Vaiue Total On Purchase Order 60

06/08/18 06/08/18  £384.00

00

Catalogues

20| Page



Tap to edit new customer. This will only

Tap to add new
customer.

transactions have not yet been sent back

to head office

Tap to sort customer list
by ‘customer code’ or
‘customer name’. Default

is customer name.

21| Page

C02812 - Blazier and Co

Phone: o=
Post Code: S80 2JR
Contact: —

Email:

Customers - Overview

work for a new customer whose

location, customer code/name, etc.

17:02

Total Row: 155

Page 22
Page 22

Search for customer(s). This can refer to any criteria e.g. city

¥ 98% -

Call List Filter Create Trunsaction

Contact

Del Adds ‘Aged Debt’ Invoiced ‘ On Order ’ Quoted ’ Call Logs ‘ Targets

Customer Code:

£122.00

Contact Name:

Phone Number:
B45127.41

£192.00 Mobile Number:
£45319.41
Email:

C02812 - Blazler and Co

Phone: o=
Post Code: sndsdhfsetn
Contact: —

Email:

Currency Code:

4512741

19200 Last Invoice:

£45.319.41
Last Order:

C03009 - Burns and Son Ltd

Phone: 0161 537 1201
Post Code: ME20 7AD
Contact: Mr

Peter Dickson

Email: admin®BurnsandSonitd.co.uk

C03006 - Case It Ltd

Phone: 00353 1 735 060

Post Code: CM20 2HS
Contact: Mr

Alrdrie
o

gal Motherwell
o !

Customer Name:

1@%%0 ~=Thllibody
Tt o

Q_..

Stirling

Clackmannan Cowdenbesth
o

Dunfermiine
)5 o

°
Cumbernauld
Bathgate

3 o
Whitburn
Kirk Of Shotts

Tap ‘Customers’ button to access customers screen.

C01022 Yid Sales:

Baby World Outst. Order Value:

Ms Frances Handerson Default Rep:

0131 554 6722 Area:

0131 554 1112 Customer Type:

admin@BabyWorld.co.uk Price List:

GBP Customer Group:

Credit Limit

Current Balance

=

. 0,
S g Kirkcaldy
Burntisiand
Q

)

7 O qane
Peniculk

Customers

BB %oaiveitn

Gorebridge
o] ‘g.

-£1,694.35
£2,184.00

SHAR

C01022

£20,000.00

-£3,333.66

North Berwick
Q

Broxburn
Q

Map expansion

Radius tool



Customers - Filtering - Creating Transaction

Filter customer list by the following:

Default

Create Transaction

Delivery Address(2)

Filter

All Customers v
000 Deane Bolton Gifts & Houseplants - Florists
Oxford House

Customers On Stop ; : ‘é”eii'; Raofnfon

‘ oo1 Deane Bolton  Gifts & Houseplants - Florists
‘ ( plan oris
Customers Near Me Oxford House
Wigan Road
Deane Bolton

If a customer has multiple delivery addresses, when ‘Create

Customers on stop Displays customers Customers without any transaction’ is tapped, a drop-down list of delivery addresses will
appear highlighted within a chosen invoices or outstanding appear. Tap on a delivery address to begin the transaction. (page 10).
with a red border. proximity (page 24). orders.
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Sort sequence drop down list.

Cortact Adds | Aged Dabt

|Nat: 02850 Oate: 01125017
Cumt Ret 208
Pl 90380 Oate. 031 V2017
Cust Ret 200
Rt 304840 Oate: 02/1 V20V
Cust et 208
Nat. Q05847 Oata: V115017
Cust Rt 208

Ll On Ordwr  Quoted logs Tgels
€44 64521 e (14} Sort By

CC66 ay ]

’ Btapuns Egior2o  I'ew 00

Wil 0200

Ve £ 20800 FE22 oy i

De bz 0 Pngeee Pimddn Price

val £40.00 |

Vet £8.501.33 FF33 oy '

Owé 42 0 E 1 Od Pams Frice £20.00

vt 0,00

Vol £3.556.00 cCiv Qv '

Dt k2 0 Prwd Case Prcw £5.00

Val com

Vet £1,000.00 CCas Oty ]

D a0 Pben Frcu CE00

Vil £20.00

Invoice headers

Items included on highlighted invoice

voou 98

Customer Information Tabs

highlighted customer.

Total value of outstanding orders for

Outstanding order header

Mems ()

ot y
” Mee
Pencis 10 Pack
inchitng & vivt W
cc2 Oty
Erasmen Price
Vit

Items on selected order

Total value of quotes for highlighted customer.

Contact Dl Accts  Agea Datt \ woikced momvcumm Targats

Son By

Quotes (104

CHOY

lM 1on Dute. 070047 LU RaRRA T CRIoO
Cust P Dwé Oiste. 07T Dl b D00 Sl Rrys
“naps 6 pack

Thet 110843 Dwte 120617 e CNETT CHOMR

Cumt Fae Fgnumyd Dl Date *80ATT Dl

Fet: 110658 Dote 180817 Wit ££00.00 rﬂ“ CRINGS

Tt Pt Dl Ot tSUT Dl M 000 _": Saoon Crgm
& pacs

Ret 111147 Dete: 1011147 At [T17 891,00 CHOWOT

Cumt Pt Kigymwad¥ Dok Outes 3311177 i D00 WO b Way

Quote header

[ =+ .

120
T2
£150 00
120
cian
£150.00
120
o136
18000
120
135
18000
120
f1an
£130.00

Items on selected quote

Contact mwm bwoiced | On Qeder Quoted VCJW Targuts

IwiiD ot Sown!  Mottinghams

Dalilx 197001 Town 0w

Post Code:

Poos Codec

S80 2R

i fsain

Add new/additional delivery

Ded 10: DOO
Bourne House
69 Stamon Road
Santorih
Doncastor
South Yorkahie
DNT 1SW

address for an existing customer
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Cortact Nmmm‘n On Oroer Quoted Cab Logs

Curramt
£0.00
31-60 Days
£0.00
61-30 Days
-£19,088.82

91+ Doys

£21,584.70

YTD Sales
£49,134.80

Lant YTD Sales

£0.00

Bafancs due
08

) Gy

Aemaming Crednt
£224.677.05

On Stop

Payment Terms

Tgets

30 Days

Cranmnt Dwi Acon | Aged Cett | Imvocess | On Ondler Quotnd Cadl Loga

Customes Coos

Lt Name

Conract Narma

Phooe Nuriber

Maotahe Numbor

Emar

Cunenay Code

Last i'voce

Last Ordar.

Fot 021804
Cunt Mat [

Cortact  Del Adds  Aged Debt | Swokced | On Ovoer mmmvm

Sant By Trarsactions(?)

Oude: 03102013

User 'O 02
Owil k2 D01

Ca2812 Y Sales
Blazier and Co Ouent. Ok Vv
M Lawrence Richon Owfaudt Sap
01302 B45132 Arsa
03302 353 0827 Custormme Type
acnn@SazienandCo.co.uk Prioe List
GBP Cimtornar Group
srociit Uit

Current Balance

Torgerts

£49,134 80
£19200

LANG

coes12

£225,000.00

£a2295



16:45 Tue 18 Sep

& Edit i Offices Al

Deliveries

Q Del Adds

C01440 - Presents For All

= €3.072.00
‘— €3,072.00

Email: admin@PresentsForAll.co.uk
C01020 - Retro Homeware

Customer Code:

Phone: 01506 685 739
Post Code: EH48 5PN
Contact: Mr

Phillip Jameson

Customer Name:

Contact Name:

Phone Number:
€282,340.00

= €0.00
%- €282,340.00

Email: admin@RetroHomeware.co.uk
C01440 - Presents For All

Phone: 0131 542 7171
Post Code: EH3 6NZ
Contact; Ms

Shana Adams

Mobile Number:

Email:

Currency Code:

Phone: 01506 685 739 Last Invoice:
Post Code: EH48 5PN —{€3.012.00

Contact; Mr —— €3,07200

Phillip Jameson Last Order:

Email: admin@PresentsForAll.co.uk
C01022 - Baby World

R

b
QDum arton

Lennoxtown
o

CBishopton Kirkintilloch

*Rwinnoch
Barrhead
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Total Row: 4

Aged Debt  Invoiced = On Order Quoted

C01022 Ytd Sales:
Baby World Outst. Order Value:
Ms Frances Handerson Default Rep:
0131 554 6722 Area:
0131 554 1112 Customer Type:
admin@BabyWorld.co.uk Price List:
GBP Customer Group:
Credit Limit
Current Balance

Dunfermline
o

7o S
m »~ Kincardine ™

Burntisiand
o

—L..-Rosyth
o1
Ealkirk
1 o °
OKI|S‘/H1 MO |
- o
Kirkliston" Edinburgh
) ‘Broxbum < 7
Cumbernauld |- 3'-’\, _
)\ Livingston = 4
e Bathgate™ o 55 v ‘ e
Airdrie !
o OWhi 4
Whitburn

o
Kirk Of Shotts—"

= Y
/ o
by . ¢ | Z Penicuik
Newton Mearns/ jHamilton
ie o O \ /

) SN /
; East Kilbride
Legal Eaglesham '

Carluke
©

Customers

Call Logs

= 4 100% &3

Filter Create Transaction

Targets

-£1,694.35

£2,184.00

SHAR

C01022

£20,000.00

-£3,333.66

Dalkeith

Gorebridge
o -

Hadd
-0

Customer pins key:

0 Current Location

? Selected customer’s location
(enabled by double tapping customer
row)

?Customers within chosen radius.

Purple = Delivery address location
(Enterprise version only)

Set distance radius from current
location if using ‘Customer near
me’ filter, or distance from
selected customer



Customer Directions

Tap to enable expanded map screen to set ‘to’
and ‘from’ locations.

YA (] y @
Do t Yourself Co | :’

E M25

Directions To Here ’ b
Directions From Here % PASGS
Vil R
Address 3 Catherine House Pecan ' V™) " ““Rainha

—

Industrial Estate
Blindfeld Street Brentford
Middlesex-TWS8 9LB

= Stonewood

Add to | Share | Show
Contacts Location Customer

] ] ) Customers (red pins) located within chosen radius
Tap on a pin to view customer card, which .
of selected customer (green pin)

includes their full address, ability to add this card
to iPad contacts and get directions from one

customer to another.

25| Page



Transactions Overview

If saved transactions exist:

When a current transaction under way ‘Transactions’ will display a split screen. The left side displays ‘saved’ transactions’ and the right side displays current

transaction.

Include/exclude transaction types to display (orders, quotes,

proformas and call logs). All types are displayed by default.

104 Mon 8 Oct

From

Manage Transactiona

Trow O oy 0

oo
¢ Dwd 182 e oy Hm
Percin S0 Pack noiuging 8 Mag Daie DATATE
awry of mat P lwle  GRTONE €400 00
ooz frim © 144
’ Dl 11 m =
Moy Oate DTG
oo Eees Peo Due  GRROYE m 4209
Cust Coda oo Frem O ay 144
@Fap to display highlighted’saved nm
Tree Srarpacer e rok ik ek 7200
Cuk Rt 5 . o Dude -
Funt ek transaction in full screen iﬁ:g»S). 14a
Dol 45 000 e mm
O Do D&THAE Rt o b
E;M 0208 Eoluy 020076 W 73000
Cunt Cocke Troe 0 Oy 144
T 00 p mm
) 0STENB Hog Oal 030616
die P Eqles  OMGVE Veum 34 m
Cust Coda
Tom o7AE
Cunt Rt OITAA
Cust Code. Q0NN
e oTan

ormRnn

Tap to display current transaction.
P play weeks to current date.

Total value of displayed transactions.
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105 Nand Cct

Back

Qeder
Rel: 111842
Uger 1D :;1_ ._
Cust Code: cozee
Name: 123 Gifts
Cust Ral, | =
Addmss: 23
White Candut Street
Angel Isington
Igfington
Londen
N1T7HA
el I (3) aco
Del Agd: 23
White Condut Street
Angel Isinglen
Igingron
Lenden
N1 7HA
Phoes 020 7834 0519
EMel  aomin 122G M ok
Contact Mz Lz Fryman
Trang Data 050an8
Cali Buck Cate | D)

Date range filter for displayed transactions. Default is 2

Return to ‘Manage Transactions’.

Current Transactiona

Itame(s)

Erisers a1
Dedile  OLMIA
cCxs Type ]
osin: <00
Srampenecs Freq done G038
Epdite 03023
Co4s Tipes a
Ol 1D S
Rurs Reqdve: O30
Dpdile  OL0HA
CcCss Type (4]
osin <00
B aaiosi Fegdine: G203
Exgs dater G203

Email Transaction

Vidue:

Price;

Voie;

cam
Lings:

Cel Cate

Virlu

Email Frfm

Holo Grder:

654
5.00
1.63

L1
geroanae

£3,136.00
e

Qffica:

Racgan Mocis?

Print Transaction

Signature /



10:18 Mon 8 Oct

Status of transaction

From Type Status Manage Transactions
Include/exclude
transaction status: Al v Q (V]
. C01209 123 Gifts Type: 0 aty:
. cci1 ype Qty: 80
Unsent = transactions Sent Del ID: 000 pyice: £5.00
O Date: " Pencils 10 Pack includinga Req Date  08/09/18 '
that have not been SaTare: Uheiit 36.00 | variety of lead Exp Date: 08/09/18 Value: £400.00
sent back to head Gist Gode COl2u0 TR ils Bl P cc22 Type: 0 aty: 144
Del ID: 000 o
. Price: £3.00
office. Type: O Date: 08/09/18 Del Held ' E Req Date  08/09/18
Cust Ref: Del Date: 08/09/18 Items: =280 e Exp Date: 08/09/18 Value: £432.00
Sent = transactions Cust Code: C01209 123 Gifts Ref: 111940 Sant cC33 Type: 0 aty: 144
hat h b v ge‘ '% i 08/093?2 Price: £5.00
that have been sent Type: O Date: 08/09/18 Del ID: 000 _ \ h eq Date
Cust Ref: Del Date: 08/09/18 Items: S| £9,496.00. Sherpen Exp Date:  08/09/18 Value: £720.00
back to head office. Cust Code: C01209 123 Gifts Ref: 111939 CGCa4 Type: O aty: 144
D 000 price; £5.00
_ . Type: O Date: 08/09/18 Del ID: 000 _ f Req Date ~ 08/09/18
Held = transactions Cust Ref: Del Date: 08/09/18 Items: 5 i Exp Date:  08/09/18 Value: £720.00
held by user in Cust Code: C01209 123 Gifts Ref: 111919 Sent CC55 Type: O aty: 144
Del 1D: 000 D
. Price: £6.00
(page). These Cust Code: C01208 123 Gifts Ref: 111937 Sent Sort By
transactions will not
Type: O Date:  07/09/18 Del ID: 000
be transmitted to Cust Ref: Del Date: 07/09/18 Items: 5 oube Entered Sequence
head offi il Cust Code: C01209 123 Gifts Ref: 111936 Sant
ead office unti
‘ ’ i 7 : /09/18 Del ID: 000 Numeric v
Held’ status switched . Earliest o gl 2
off in ‘current { Ref: 111934 Sent Alohabetic
transaction’ . Latest s P
' : :/09118 Del ID: 000
/09/18 Items: 5 abei
¢ Order No Ref: 111933 “ Item Sequence
Taoas Aot JinaMo MAl IR Ann
Sort By Value £180,333,694.52 Sort By

Choose display sequence of transactions/items on order.
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Layouts for Emailing & Printing Transactions

_Emailing Default Printing

< Mail Options Layout

Text ——  linesoftext

Small Photo <«——  15xLlinesperpage _——» Small Phdtg

with thumbnail image

£ K|
A Large Photos v Lines of text Large Photos v
U |

g Csvfile <«— Spreadsheet.csv > ., Csvfile

Photo Spreadsheet <'\Spreadsheet Xlsx file with thumbnail images
£7 ;

(Email only)
Images Only
\ Zip file of product images in .jpg format

£864.00 Del Date 08/09/18

(Email Only)

Sales reps have the ability to email and/or print transactions using a choice of several different layouts.
The email is addressed to the default email address on the customers profile. You can add in more recipients as required.
Please note that the file size will increase relative to the layout chosen and the number of products on the transaction and may exceed limit allowed by your mail server.
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Manage Call Log

16513 Mon 8 Oct

Back

Headear temsto) (1)

Call leg
Ref; 110918
User 1D "

Cust Code C00518

Name Festive Inc
Cust Ref

Address: Festive Inc
Acrefield Road
Gateacra
Liverpool
Mersayside
L25 6JW

Del 1D: (&) 000

Del Add: Festive Inc
Acrefield Road
Gateacre
Liverpooi
Merseyside
L25 6JW
Phone 0151 428 5144
Emall: sddemn@F estivolne. oo uk

Contact Mr Brian Epson

Trans Data: 04/0817

Call Back Date

29| Page

Footer
Notes
Buyer Not In
Units o
Cartons: 0.00
cBm 0.00
Lines 0
Del Date 04/08/17

£0.00

see
Email From Office
Hoid Ordaor
Receive Modula?

Sgnature /

A call log is automatically generated when a customer
is selected, but no items are placed on the
transaction. This can be used to signify that a
customer visit was made but no order or quotation
placed.

Pre-defined notes can be selected from drop down
box (if available) or/and typed manually. If one or
more order items are added from catalogues screen,
this transaction will automatically default to an
‘Order’, though the order can be converted to a quote
or proforma (page 30). NB A call log status can’t be
used if items are added to the transaction.

An intended call back date can be selected here, by
tapping into the ‘Call back date’ field and using the
date picker. This will be logged in iPad calendar.



Change transaction type to order,

quote or proforma. If no items have afi
been added to a current transaction Cancel this transaction. Prompts for confirmation. Select pre-defined

transaction note (if

this will be marked as a ‘call log’.

available).
iPad = 17:09

Cancel Transaction Current Transactions Alternatively type a
note by tapping into

= = field. Pre-defined notes
Tap into field to Quote il B”.ﬂ‘ib: ooc: : 20

Simpsons Bibs Reqdate:  06/08/18 can be edited.

type a customer Ref: 111838 Exp date:  06/08/18
. ( | Type: Q d 144
reference. User ID: GG . Dk 10 001 Total value of

Barbie Doll Req date: 06/08/18 Price: £20.00

Cust Code: C01022 } \ Exp date: 06/08/18 Value: £2,880.00 tra I"IsaCtlon.
Baby World X n22 Type: Q Qty: 288
Del ID: 001
—_— Mr. Potato . -
: A Reqdate: 06/08/18 Price: £15.00 o Ability to request head
Add new delivery Cust Ref: J Head Toy Expdate:  06/08/18 Value: £4,320.00 b e i Y a i d
address for Address: 10 Eireton House b 3’570 00? o: e Cartons: 4.00 office to email an order
15 Pirrie Street Scooby Reqdate:  06/08/18 Price: £10.00 acknowledgement to
selected custome Lefth E Doo Figurine B dute  GG0AA  Veikeme 5.A0006 CBM 1.82 ]
Edinburgh o A customer. Switch to
Scotland : ‘on’ i ill di
on’ which will display
Replace current EH6 6HY Del Date 06/08/18 oD ub o select
delivery address with Del 108 Valu £11.328.00 popUp
‘ s oth : i Boes acknowledgement type
customer's other Del Add: 10 Eireton House 288 d . ,
de“very addresses from 15 Pirrie Street Email From Office: an type reCIpIents
Leith \. .
. emails address(s
pop up list. Edinburgh Hold Order: s)
Scotland , R
EH6 6HY Receive Module? Hold order — transaction
Set a call back date for Phone: 0131 554 6722 5 / cannot be sent to head
. gnature
customer using date Email:admin@BabyWorld.co.uk office when this has been
picker. This logs date Contact: Ms Frances Hander... switched to ‘On’.

into iPad caIendar.\ﬁm%% 06/08/18
Call Back Date: I ]

Tap to display pop

E L up for collecting
7
Transactions Customer S

signature.

Save Transaction.

Fig. 7
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Transaction Delivery Breakdown

004 Man A Oct LBl W08 Mon 8 Oct

Cancel Transaction Current Transactions Cancel Transaction Currant Transachions

con Yoo Nk - ca1y Type
4 Pencits 10 Pack Det 0 992 Order Lo Percin 10 Pach D9 ¥
e g cin 10 Pac LY
Fat 112110 nchuding avar... S0 Eat 112110 nchiding 3 var... g ot
User ID 1 ’ ;:’.'D User ID 1 o ;’;::‘:o *
- 2 Ervsers Mo i onioMn  Price: €100 = £ ' Erusors Fon drte: (U RTGT 2 00
Cust Code coeg12 Eap date! Valuw: 23200 Cust Codw Co2B1y Esp dete: Vastoe: CAR2.00 220 DO a0/t
. o ccxy Trow © Qiy " ~ ey Troe o oy 144
A o
T e e owi 10 0 _ P | Duiio o0 ]
Cusst Baf Reqdoie  OW1G/W  Prics: £5400 Units 1400 | Cust R T Sharpeners Fioq date:  BA01E Prioe: o0
Cust Exp dute: Value: 725,00 X Gust Raf fap date: Vit 72060
cCed Ty () S =
Address. Bowrne House Ded I €00 any: o Cartony 1100 | Address: Boume Mouse -4 ('::c “:} O Lt
&3 Stabon Aoad Mumrn Aeqdote 08108  Price: £s.m &9 Station Road Aulers Metdets:  08/1008  Price: ]
Stainforth Exp cate: Value: 720,00 cBm 3n Stairfocth Eap date Ve 730,00
Dencaster cote oN:.n o O 4 Linea g Doncaster ccm Tepe 0 Oty 14e
South Yorkshine Stplers 1D o0 ‘ oh Ye Dol 1> 000
DN1 1SW b gt M Gue DA Prae ey ; [S,:f'; ::.’,Mhm R Roqeate:  DBWIE  Price: £8.00
Exp ontw Value: £1.952.00 Dal Date oa/ 1018 . Eap date Ve £, 152,00
. ccrr oo O Qy e ccn Tipe 0 Qe 144
el I0: (3 o0 Q — P wo £4,89400 DeliD: (5) vos Q Dol 1D 4
¥ L4, X - 000
3 X Peodi Cate Mogy it OR10/TR Prico: £3.00 ’ — Perct Cane Rag date:  03HW1E  Prios: ta.00
Del Add. Bowne House Esp datw Wéhias £720.00 80 Oel Add: Boume House r:-.;l e Viue 72080
&9 §-t.1l-nr~ Aoad CHOY Type o o 20 Ermail Feoen Office 63 Statan Aoad cHOY e 0 Oty 120
Stainforth _ Dy Mlk Dol I w0 Sandorth Dairy Mik Owt 1 000
Doncastar  pack Raq dvte oo Prics: 1. Hold Croar Doncaster s "k Nuwry atu: oavone  Prioe: (3 F ..}
South Yorkshine Ewpdute: 08108 Yoluo: €100 South Yorkshim - Epdste  D3NDAE  Vidue 450,00
DN1 18W yy SHOWS m.u o l<> Oty 40 0 Receive Module? ON1 1SW CHO100 Type 0 Oy a0
4 uiyie ( 4 Dl 0 Mol 1)
Phone 01302 845152 !ﬂl Mas Bar £ pach Reqdotw 081028 Pnos: 3 = Phone 01302 845132 -[" Mars Bar 6 pack Regdste:  000NE  Price:
Expdate:  OW1G0  Yalue: o Sgnalure / Empdote DII0NE  Vidow
Email: srren0Fia o i Email osia )
Contact:  Mr Laurence Richion Contact  Mr Laurence Richton

Trars Date 0a/10/18

Cell Back Data

Trans Date 0B/10/18

Coll Back Date

Items with multiple delivery dates and/or addresses will display a blue ‘i’. Tap Tap blue ‘i’ again to remove delivery breakdown display.
arrow to display delivery breakdown (Fig. 7)
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